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Effective as of March 7th, 2019, our Blade Exchange Program has converted over 
into a discount program. Within this change, you are no longer required to 
return your old blades for exchange. We will only require that you complete our 
Blade Discount Order form (formally the Blade Exchange Form). You may 
contact our Customer Service Center for blade pricing. It is mandatory that the 
form be completed in its entirety to prevent a delay in order processing. Please 
note that your account code is required to be placed on the form so that we can 
verify that you have purchased these blades in the past. 

Our Blade Discount Order Form can be located on our website at 
www.innomed.net. Under the Support tab, click on Returns/Repairs and print 
the CupX Blade Discount Order Form. You may return the form to us by email or 
fax for processing. 

Please feel free to contact us with any questions or concerns. We look forward to 
assisting you. 

Some helpful contact info: 

Yva Houck 
International Sales Coordinator: 
Telephone: 800-548-2362 or 912-236-0000 ext.219 
Fax:912-236-7766 
Email: yva@innomed.net 

Cindy Mena 
U.S. Customer Service Rep. 
Telephone: 1-800-548-2362 ext.104
Fax: 912-236-7766 
Email: cindy@innomed.net 

912-236-0000 800-548-2362 FAX 912-236-7766

E-MAIL: info@innomed.net




